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Who Should Attend
F&I Managers and Sales Managers

Duration


Two (2) Full Days – 9:30 a.m. – 4 p.m. 
Investment

$595 (members);  $895 (non-members) per person – Participants who enroll in Track II will receive copies of selected materials from the latest version of the NJ CAR Legal & Regulatory Compliance Guide.   

Course Description

Track II is a two-day certification seminar which addresses applicable State and federal regulatory topics, using selected portions of the NJ CAR Legal & Regulatory Compliance Guide as the course curriculum.  Certification will be awarded to participants who achieve a score of at least 80% on an examination that will consist of 75 questions.  Exams are “open book,” since one of the aims of the Program is to demonstrate how the Guide can be used to find answers to questions that arise in a dealership on a daily basis.

Topics Covered Include
· Consumer Protection/Consumer Fraud

· Lending and Insurance

· New and Used Car Lemon Laws

· ROF Issues

· Consumer Privacy Regulations

· Cash Transaction Reporting

· OFAC Compliance

· FTC “Red Flags” Rule 

· Safeguarding Customer Information
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